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Treatment on your time.

To All AdCare Qutpatients,

As a result of the COVID-19 pandemic we are trying to do everything we can to
protect your physical health. As such, we are asking that if you are stable in your
sobriety/recovery that you stay home as much as possible. This may mean
reducing some time at one of our offices. Please discuss with staff any concerns
or guestions you may have regarding adjustments to your treatment plan. WE
WILL BE HERE TO PROVIDE SERVICES AS NEEDED. In the event that you and your
clinician decide to limit attendance, please know that we will be hosting a daily
Educational conference call for all patients beginning Wednesday, 3-18-20 from
1:00-1:30. The calls will take place Monday — Friday at the same time moving
forward until further notice. The focus will be on a number of interesting topics
related to ongoing management of substance use disorders. The call is not
intended to be a dialogue but rather an opportunity to hear from one of our
several talented staff members. When you return to the office please provide
feedback regarding those presentations you found most intriguing. PLEASE STAY
HOME AND DO NOT COME TO THE OFFICE IF YOU ARE NOT FEELING WELL. The
toll-free dial in number is 877-434-8069 and the access code is 9877142357#.

| wish you continued health and well-being during this challenging time and
THANK YOU FOR CHOOSING ADCARE.

Sincerely,
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David W. Hillis Jr., MS, LMHC, CADC11, LADC1, LCDP, CCDP-D
VICE PRESIDENT

AdCare Inc. & AdCare Hospital of Worcester Inc.

Phone 508.453.3030 Fax 508.756.0548

dghillisir@adcare.com
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